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PROFESSIONAL SUMMARY

Technical Business Analyst with 6+ years of experience delivering enterprise solutions across banking, finance,
taxation, and registry domains. Combines hands-on .NET development expertise with business analysis, stakeholder
management, requirements elicitation, and solution design. Experienced working directly with executive leadership,
business units, and development teams to translate operational challenges into scalable digital solutions.

EDUCATION

Universiti Brunei Darussalam (UBD) 2014 - 2018
B.Eng (Hons) in Systems Engineering
= Awarded Brunei Darussalam ASEAN Government Scholarship

EXPERIENCE

Baiduri Bank Group July 2025 - present
Senior Officer - Business Systems Analyst

= Act as the primary technology liaison between Baiduri Finance, Group IT, and external solution vendors.
= Gather, analyse, and document business requirements from department heads and operational stakeholders.
= Coordinate with third-party vendors on solution delivery, issue resolution, enhancements, and project

implementation activities.

= Evaluate vendor proposals and technical solutions to ensure alignment with business and operational

requirements.

= Facilitate discussions between business users, vendors, and technical teams to resolve requirements gaps and

implementation challenges.

= Design and develop internal applications and process improvements using the Java ecosystem..
= Lead User Acceptance Testing (UAT), defect triage, and production deployment activities.

= Present solution recommendations, project updates, and technology initiatives directly to executive
management.
= Manage stakeholder expectations across multiple departments while balancing business priorities and technical

constraints.

Dynamik Technologies Sdn. Bhd. Feb 2020 - June 2025
Software Developer (.NET)

= Designed, developed, and implemented features in the registry and taxation industry.
= Developed backend web REST APIs using .NET Core, C#, MediatR, and CQRS patterns.
= (Created frontend projects with HTML/CSS/JavaScript using the Vue.js framework focusing on user experience and

performance, with integration for JISON/XML data format to backend communications.

= Collaborated with internal and remote teams, business analysts, change management teams, and clients to

ensure successful project outcomes.

= Implemented CI/CD practices using Azure DevOps, automated testing, and QA collaboration.

= Conducted knowledge sharing sessions with new developers and application maintenance teams, improving their

efficiency and understanding of the system.
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KEY ACHIEVEMENTS

= Conducted stakeholder engagement sessions with department heads, identifying process improvement

opportunities and translating business requirements into actionable technology solutions.

= Serving as the primary liaison between business units of Baiduri Finance, Group IT, and external vendors,

facilitating successful delivery of system enhancements and operational improvements.

= Led migration changes in Entity Framework, resolving database migration conflicts in production and reducing

build times for all project developers.

= Designed and developed a large-scale webservice that is currently in use for multiple external party integrations.

CERTIFICATIONS

»= |C3 GS5 Certification, Pearson VUE = IT Specialist (Software Development), Certiport

*= |T Information Library Foundations Certification (ITIL) = Blockchain Overview, BTA

»= SQL Data Analytics, CloudSwyft Global Systems Inc.

TECHNICAL SKILLS

= Business Analysis & Delivery: Requirements Gathering, Stakeholder Management, Functional Documentation
= Languages: C#, SQL, HTML, CSS, JavaScript, Java

= Frameworks: .NET Core, Vue.js, Spring Boot

=  Patterns: Domain-Driven Design, Clean Architecture, MediatR, CQRS

= Databases: Oracle, MSSQL

= Tools: Azure DevOps, xUnit, GitHub Pages, Jekyll, SharePoint

PERSONAL PROJECTS

= Developed low cost Al-powered workflow automations using n8n, integrating large language models (LLMs) with

available APIs, for task orchestration and day-to-day productivity

= Patent pending design of a safety cover opening device (UBD U45)

= Arduino projects for home automation

INTERESTS

= Specialty Coffee Brewing (but no pourovers)
= Basketball and Fitness

= Strategy and Simulation Gaming (Ranked Top 1% TFT)
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